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Introduction 

 
Knowledge is power. We all recognize this saying but few understand the 

empowering role social media has played. Through social media, anyone online is 

empowered by an unrestricted flow of information to add to their knowledge bank. 

In today's world, it is undeniable that social media plays an important role in 

impacting our culture, our economy and our overall view of the world. Social 

media is a new forum that brings people to exchange idea, connect with, relate to, 

and mobilize for a cause, seek advice, and offer guidance. Social media has 

removed communication barriers and created decentralized communication 

channel and open the door for all to have a voice and participate in a democratic 

fashion including people in repressive countries. This media outlet accommodates a 

wide variety spontaneous, formal, informal, scholarly and unscholarly writings to 

flourish. It enables common interest based groups such as students to work in a 

collaborative group projects outside of their class. It fosters creativity and 

collaboration with a wide range of commentators on a number of issues such as 

education, the economy, politics, race, health, relationships…etc. 

Although it has brought about many benefits, allowing us to easily connect with 

friends and family around the globe, allowing us to break down international 

borders and cultural barriers, social media has come at a price. social media has a 

negative impact on our lives because the combination of isolation and global reach 

has eroded our culture. Social media is robbing us of trust and comfort we once 

placed in one another, replacing the human fellowship, physical and emotional 

support we once drew from each other with virtual connection. It robs us from self- 

control and from the ability to think independently and instead makes us gullible to 

join any group that posts perverse messages that tickle our ear and amuse our 

senses without evaluating the consequences. 

Ironically, social media is in effect turning us into one of the most antisocial 

generations, yet. We prefer texting to phone conversations, online chat to a face-to-

face meeting, and manyhave replaced human interaction with convenient platforms 
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such as Facebook, Twitter, and Instagram. Jonathan Safran Foer in his article, 

“How Not to Be Alone”, said “Each step forward in social media has made it 

easier, just a little, to avoid the emotional work of being present, to convey 

information rather than humanity.” With each passing day, these words ring truer 

and truer. 

It is the objective of this article to present evidence from several researches 

that were done by many scholars in different environment that distinctly 

demonstrates the negative impact of social media in three main categories. First, 

social media fosters a false sense of online “connections” and superficial 

friendships leading to emotional and psychological problems. The 
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Second harm of social media is that it can become easily addictive taking away 

family and personal time as well as diminish interpersonal skills, leading to 

antisocial behavior. Lastly, social media has become a tool for criminals, predators 

and terrorists enabling them to commit illegal acts. And the third analysis will 

consist of showing the link between the psychological problems caused by social 

media and criminal activities committed. 

 

 
 

1. Background 

 

Although we will be focusing primarily on the harms of social media, it is 

important to recognize that there are numerous positive aspects associated with 

social media usage. Social media offers the ability to form a group for like-minded 

people to work together. Social networking sites help students do significantly 

better in school, primarily through utilizing connecting with each other on school 

assignments and collaborative group projects outside of class. For instance, 

Facebook allows students to gather outside of class to exchange ideas about 

assignmentsSome schools successfully use blogs as teaching tools, which has the 

benefit of reinforcing skills in English, written expression, and creativity. 
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Since there is an exponential user growth in social media, companies 

use this platform for product marketing through advertising, where they promote 

brands, discuss features, and create awareness. In fact, advertising is the main 

scheme social media companies use to generate revenue stream to sustain their 

operation. In addition, social networking sites are used to spread information faster 

than traditional news outlets or any other form of media. Everyday examples of 

social media sharing are seen in the emergency amber alerts we receive on our 

smartphones reporting the missing persons’ photos we see on social media sites. 

The amazing fact is this news comes directly from others who have experienced it 

firsthand. Examples of rapid social media sharing occurred in events such as the 

movie theater shooting in Aurora, Colorado in 2012, the Boston marathon bombing 

in 2013, and the death of Cecil the Lion in Zimbabwe a few weeks ago. In all these 

stories, social media caught word quicker than local news outlets and created 

awareness giving a voice to the victims of these tragedies. The Boston marathon 

bombing in particular is a good example of social media rapidly sharing 

information. After the event, the FBI released photos of the two suspects and the 

photos immediately went viral on Twitter, Facebook, and Reddit. Social media was 

used to form groups in which people posted photos and information pertaining to 

the case. This phenomenon is called crowdsourcing or crowd sleuthing and 

eventually the whole country was on the watch; there was nowhere the perpetrators 

could hide. Before the week was up, one suspect was found dead while the other 

accomplice was placed in custody. These are few of the many benefits of social 

media. 

One of the most popular social media sites, Facebook, has 1.4 billion users 

around the world, nearly a fifth of the world's population, thus helping us to better 

understand, learn and share information instantaneously making the world look 

like a small village. However despite these benefits, social media has brought 

about detrimental side effects to society. Throughout this article, I’m going to 

discuss three main points, which I came across during my research: 
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social media and psychological issues, social media as a tool for criminals and 

lastly the link between social media and criminal activities. 

Social media are applications that enable people to interact with each other and 

build social networks that increase social capital (Barnes, 2008). For comm, 

2010, Social media describes how publishers can distribute their messages to 

thousands of people, encouraging them to build strong connections and firm 

loyalty. Martn, (2008) & Lusk, (2010) share the same concept of social media. 

To them social media is the use of Facebook, Blogs, Twitter, My Space and 

LinkedIn for the purpose of communication, sharing photos as well as videos. 

Kaplan (2010) as cited in Ghulam et al., 2014 described in his study that 

social media is a set of internet based application that constructs on the 

ideological and technological foundation of wed and that permit the design and 

exchange of user generated content. 

When it is used consciously, it is a beneficial social networking site for 

young people. For example, according to,Faudree (2009), Facebook has five 

basic advantages: (1) Facebook is a social networking site which students use 

frequently when they are bored, (2) Facebook is a way of communication with 

others members, (3) Facebook is an environment in which students feel 

themselves relaxed, (4) Facebook provides students to support each other and 

learn their personal identities, (5) Facebook is a public sphere which can be 

observed by school administrations and other members. 

On the other hand, when children and teens spend more time on social media, 

they may develop many problems. For example Dube (2016) study result 

indicates, prolonged and excessive use of social media presents dangers i.e. 

suffering from mental health issues. Davila et al., 2009 also identified social 

media behavior and posts can be useful identifiers or predictors of depression. 

Multiple studies have begun to focus on the disturbing association between 

online social networking and a variety of negative feelings and psychiatric 

disorders. According to Dube, the most pronounced of negative feelings and 
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psychiatric disorders are: decreased self-esteem (which often works hand in hand 

with eating disorders and body dysmorphia), anxiety, depression/depressive 

symptoms, a feeling of a lack of connection, feelings of inferiority, deterioration 

in concentration and other symptoms of Attention Deficit Hyperactivity Disorder 

(ADHD), and Addiction to social media are the significant ones. 

Social media can be also a source of mutilation. Sander and Thomas (2013) 

in their study identified two types of mutilation: Cultural, social-psychological 

and cognitive: forms of “Attention Deficit (Disorder)” and Business and macro-

economic: forms of “Financial Deficit”. 
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Now a days Majority of adolescent is shifting speedily from electronic media 

like as television viewers and radio listeners to the social media among all age of 

group. Because of their limited capacity for self-regulation and susceptibility to 

peer pressure, adolescents are at some risk as they navigate and experiment with 

social media. Recent research indicates that there are frequent online expressions 

of offline behaviors, such as bullying, clique-forming, and sexual 

experimentation, that have introduced problems such as cyber bullying, privacy 

issues, sexting, Internet addiction and concurrent sleep deprivation. 
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Social Media and Psychological Issues 

 
In the next section, we will cover several supporting ideas showing how 

social media, specifically, Facebook can lead to psychological problems. It’s clear 

that social media has negative personal impacts, enabling young people to over 

analyze and criticize themselves as well as their problems. 

 

Facebook Depression 

 

Several researchers have proposed a new phenomenon called “ ‘Facebook 

depression’, which is defined as depression that develops when individuals spend a 

excessive amounts of time on social media sites, such as Facebook, and then begin 

to exhibit classic symptoms of depression. Seeking acceptance and staying 

connected with peers is an important element of social life. However, the intensity 

of the online world, which requires constant engagement, creates a factor of self-

awareness that may trigger depression in some people. As with offline depression, 

people who suffer from Facebook depression are at risk for social isolation and 

sometimes turn to risky Internet sites and blogs for ‘help’ that may promote 

substance abuse, 

unsafe sexual practices, aggressive and self-destructive behaviors.” Depression is 

one of the inadvertent consequences of excessive social media usage. For clarity, 

Facebook depression is not just limited to Facebook, but also refers to the impact of 

other social networking sites causing psychological problems. Because Facebook is 

currently the largest and most widely used social 

 
medium, the phenomenon of social media caused depression has taken its name. 
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One study proving the link between depression and social media, conducted by 

Professor Dr. Joanne Davila, her colleague, Lisa Starr, and Stony Brook 

University researchers discovered that, in a sample group of teenage girls, 

excessive Facebook usage caused the sample group to be at a higher risk for 

depression and anxiety. A year later, the researchers re-valuated the group for any 

signs of depression or anxiety. The study findings proved that users who 

frequently discussed their problems with friends, through social media, 

experienced higher levels of anxiety than those who did not. According to Dr. 

Davilla, "Texting, instant messaging and social networking make it very easy for 

adolescents to become even more anxious, which can lead to depression." Clearly 

social media is inadvertently leaving youth susceptible to become overly 

self-conscious, anxious and ultimately depressed. 
 
 

Social media is becoming the go to medium for these repeated discussions, 

allowing for the constant rehashing of the discussions over these girls’ “problems”, 

causing them to become obsessed over the “problem” and preventing them from 

moving on in life. For the most part, these “problems” are usually minor issue, 

such as being self-conscious of appearance; worrying about peer acceptance or 

wondering if a love is reciprocated. In the past, girls would write in journals or 

confide on the phone to their peers to deal with “problems”, in their lives. But now 

social media is now the primary channel for teens to vent current problems in their 

lives. Thus when a teen posts a problem online it is likely to receive both positive 

and negative comments, causing an obsession to develop on this “problem post”. 

Once something is shared online, it can never be taken back; even if the post is 

deleted it can still be found somewhere else on the web, or taken as a screenshot 

on another device, leading the sender to further into depression and anxiety. 

A new study has found that Individuals who engage in social media, gaming, 

texting, cell phones, etc., are more likely to have depression and anxiety. The 

study conducted by 
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psychologist Dr. Mark Becker, of Michigan State University, found a 70% 

increase in self- reported depressive symptoms among the group using social 

media and a 42% increase in social anxiety. Clearly excessive social media usage 

leaves one prone to be at a higher risk of depression, anxiety, and ultimately stress. 

 

 

 

Social Media and Anxiety 

 

In addition to being a source of depression and anxiety, social media is also 

a common source of stress to its users. Another survey performed on 7,000 

mothers, found that 42% of mothers using the photo-sharing site Pinterest, 

reported occasionally suffering from Pinterest 

Stress. Obviously, social media causes depression anxiety, but how? How social 

media causes depression anxiety, occurs in two ways. Chronic stress causes 

depression anxiety. Being constantly alert for new social media messages, to your 

instinctive fight or flight limbic system, is the same as being on continuous alert 

for predators, which causes a release of the stress 

 
hormone cortisol. 

 
 

The second way social media causes depression anxiety is from the stress 

produced from constantly trying to project an unrealistic and unachievable 

perception of perfection within your social network. The social anxiety of stress is 

associated with trying to project a perfect self at all times. The constant stress from 

constantly trying to project an image of perfection, a perfect career, perfect 

marriage, etc. leads to the constant release of the stress hormone cortisol, and just 

like social media usage, leads to depression anxiety. The constant release of the 

stress hormone cortisol, from heavy social media usage, over time causes damage 

to your gastrointestinal tract (gut), which opens the door to an immuno-

inflammatory response in the body and brain, leading 



13 
 

to depression anxiety. 
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Another side effect of social media leading to depression is the experience of 

false intimacy. Primarily because social media promotes putting up a facade that 

highlights all the fun, excitement and success we seem to enjoy but tells very little 

about where we are struggling in our day to day life on a deeper level. So to fit in, 

in our profiles we try to portray perfectly happy and trendy facades because that’s 

what we see others doing. As a result, our profiles reflect how we want to be 

perceived, rather than showing an honest picture of who we truly are. 

Thus many would rather embrace this “happy” safe illusion of virtual 

connection rather than share and develop real life relationships. Several studies 

have shown that these superficial connections can end up causing long-term 

emotional and psychological problems. Social networking sites like Facebook and 

Twitter allow you to find and connect with just about anyone, from old high 

school friends to coworkers and neighbors. "It can be exhilarating, at least at first, 

to connect with long-lost friends," says network science expert Steven Strogatz, 

PhD, a professor of applied mathematics at Cornell. But the downside, he worries, 

is the growing confusion between our weak ties (people who might be useful in 

referring us to a good dentist or helping us find a job) and our strong ties (those 

we're very close to). "The distinction between genuine friends and acquaintances is 

becoming blurred. Users are spending more time maintaining relationships with 

people they don't really care about." 

Here is another example showcasing the damage of the false sense of 

intimacy created by social media. One gym selfie a friend of mine posted was not 

received very well on Facebook. It started out fine with twenty or so likes, and 

friendly, encouraging, congratulatory remarks about her getting into shape. But 

then someone commented negatively on the photo, jeering about her current 

weight. Other spiteful comments followed, first by Facebook “friends” she had that 

I knew about, but then strangers started to insult her appearance as well calling her 

with ethnic slurs. Eventually she was forced to take the photo down, because the 

comments were becoming too obscene and could not be ignored any longer. 



15 
 

 

Social Media and Catfishing 

 

When people focus so much time on social media networks that real life 

relationships begin to suffer. In doing this our more important relationships with 

our loved ones and close family members suffer because more of our time and 

effort is put into the illusion of social media. MTV’s show, Catfish based off a 

documentary film, is a good example showcasing the illusion of social media 

connections. The term Catfish describes people who create fake social networking 

profiles, and "catfishing" is the process of befriending strangers online while using 

a fake or stolen identity. It is a deceptive act and it has ruined marriages, 

relationships and the emotional well being of many people. 

In one of the episodes on Catfish, the narrator of the current television show, 

Nev Schulman, went to meet his online love in person only to be shocked by the 

deception he discovered. The woman whose picture he had seen on social media 

was that of an entirely different person. In Nev’s mind if she could lie about 

something so basic as her appearance her 

whole character as a whole was called into question. After conversing with her he 

found that many other of her personal details of her life were false as well. He was 

heartbroken to find he had really fallen for no more than a perfectly, constructed 

mirage. While it may initially sound trivial, if not superficial, the personal 

implications of such an occurrence are truly profound. 

 
In “Psychology Today 2012”, Auzeen Saedi a Ph.D said “the near anonymity of 

online interactions made many impossible things in the real world, possible in the 

virtual one.” 

The mind has a powerful way of weaving intricate narratives about reality when in 

love. Study findings indicate when shown pictures of their beloved, individuals 

have better pain tolerance. Hence, one can start to understand the strong 
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attachment that can form from thousands of miles 
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away through the exchange of repeated sentiments and promises of lifelong love 

with no more than a photo in hand. 

An additional insight of catfish, noted by Pauline Wiessner, PhD, a 

University of Utah anthropologist who studies social networks, says Anonymity 

also allows darker impulses to flourish. In one tragic case, 13-year-old Megan 

Meier hanged herself after being cyber bullied on Social media by Josh Evans—not 

a real boy, it turned out, but a false profile created by her adult neighbor. In the end 

many of us are looking for relationships, and believe we may find it in the most 

unlikely of places, such as social media, will leave us disappointed. Thus in this 

pursuit, staying vigilant and grounded in reality is paramount. 

The personal costs of excessive social media usage are high, leaving one 

open to anxiety, depression, stress and false connections. Due to the intensity of the 

online world, which requires constant engagement, users experience factor of self-

awareness that usually triggers depression. In addition social media promotes the 

projection of a perfect self, which leads to depression anxiety. Social media 

promotes superficial connections that can end up causing long-term emotional and 

psychological problems. Social media also fosters false intimacy both intentionally 

false and unintentionally false, as seen in the selfie photo and catfish examples. 

Without acknowledging these negative personal impacts of social media, the 

harms, both psychological and emotional will continue to grow. 
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Social Media and Criminal Activities 

 

Besides the emotional problems described in the previous section, the second major 

idea covered in this article is the enabling of criminal activities through the use of 

social media. With the increased use of social media, malicious and irresponsible 

people benefit themselves of the freedom of social media platforms to lie, scam, 

attack, and hurt others in a number of ways. Many criminals have taken advantage 

of social media to hide their identity and commit several crimes such as cyber 

bullying, cyber terrorism, human trafficking, drug dealing, etc… In the following 

paragraphs,we will only cover cyber bullying, criminal and terrorist activities, the 

most common illicit activities. 

 

 
 

Social Media and Bullying 

 

Cyber bullying has become a major issue among youths in the last couple of 

decades, as it allows its victim's to post things in front of their peers and humiliate 

them. Bullying is defined as an aggressive act that is carried out by a group or an 

individual repeatedly and over time against a 

victim who cannot easily defend him or herself. With the use of Internet and 

mobile phones, a new form of bullying has emerged, often called ‘cyber bullying’. 

In cyber-bullying, aggression occurs via electronic method, via the Internet and 

especially through social media. 

Those who cyber bully have the ability to hide their identity posing as 

someone else, through false identities to terrorize their victims, similar to the 

previous catfish examples. Recent studies indicate that approximately 20–35% of 

adolescents report involvement in bullying either 

as a bully, a victim or both. The National Children's Home study in Britain found 

that one in four children reported being bullied on the Internet. These issues left 

teenagers with deep mental scars, and have even lead to teen suicides. There are 
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many stories about students at all grade levels engaging in severe harassing 

behavior that prompts suicides or inflicts lasting physical or emotional scars. 

The many deaths, suicides, and emotional problems among our youths have 

started several moral debates about the side effect of social media. Bullying 

victimization has currently been associated with an increased risk of suicidal 

behaviors, as well as an increased risk of mental health problems. These findings 

stress the importance of programs aimed at reducing 
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bullying behavior, especially because early-onset mental health problems may pose 

a risk for the development of psychiatric disorders in adulthood. The link between 

online bullying and suicide, especially among young people, has come to the 

attention of the authorities. Exchanging hostile messages on the Internet is now 

treated as a crime. Some are requesting to end the anonymity in cyberspace, and 

others want offenders to be punished in court. Several nations have now passed 

laws against cyber bullying in order to protect bully victims. 

 

 
 

Social Media and Terrorism 

 

Another dangerous aspect of social media is the rapid adoption of this 

medium by terrorists groups. In the last couple of decades, incidents of Islamic 

terrorism have occurred on a global scale, not only in Muslim-majority countries, 

but also in Europe, Russia, and the United States. Terrorism has been using social 

media for their benefit for gathering information, for recruiting members, for fund 

raising, and for propaganda schemes. 

Weimann, a fellow at the Woodrow Wilson Center and professor at Haifa 

University in Israel, has been studying the relationship between terrorism and 

social media since the early days of the Internet and has published a new report 

titled "New Terrorism and New Media." According to Weimann, terrorists started 

using the Internet almost 16 years ago. Ever since then, monitoring the use of the 

Internet and online platforms use by terrorist groups has skyrocketed 

from 12 to over 9,800 terrorist websites. After 9/11, many terrorist groups, such as the 

Jihadist movements and al-Qaida moved to cyberspace. 

According to Weimann’s report, terrorist groups are using social-media sites 
to spread 

 
 

their propaganda and raise funds, as well as to recruit and train new members. 

Social media allows terrorists to interact with each other and because it allows 

them to get new recruits. Terrorists also know exactly who the types of people are 
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accessing social media are. They are 
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generally impressionable young people; the perfect target groups for terrorists, 

especially when the recruits are emotionally weak and hear about radicalization 

and recruitment. Recruiting new members has become easier with the growing use 

of social media. Especially the new movement called "lone-wolf terrorism”. Social 

media is helping "lone-wolf" terrorism, through the virtual packs behind them, in 

which there is somebody who trains, guides, and launches them. For instance, 

about a year ago, in Boston, the two Tsarnaev brothers, were recruited through 

social media. Authorities were able to trace their online footprints on twitter, 

Facebook and YouTube. From what they downloaded, and viewed it was easy to 

find that those lone wolves were never 

truly alone. 
 
 

Social Media can also be used as a cyber terrorism tool where the 

perpetrators disseminate false or compromising information using the Internet. For 

instance on April 2013, the Syrian Electronic Army attacked the Associated Press's 

Twitter account and sent a message to millions of readers of the AP's Twitter that 

said "Breaking News: two explosions in the White House and Barack Obama is 

injured." The news was of course false. But the stock market plunged within 

minutes; the New York Stock Exchange dropped $136 billion dollars. This type of 

cyber terrorism can destabilize a nation’s economy and security creating turmoil 

globally. 

Social media is increasingly becoming a tool for individual criminals and 

terrorist groups. 
 
 

Vester Lee Flanagan was a disgruntled news station employee who shot and killed 

WDBJ7- TV reporter Alison Parker and cameraman Adam Ward on live television 

on August 26, 2015. He was a disturbed individual who had troubles with 

relationship, family and work that caused him to build up in anger, frustration, 

loneliness, depression, and suicidal tendencies. He used social media to 

disseminate his shocking crime so that the whole world could see. “He wasn’t just 
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bent on revenge; he was bent on doing it in a visible, videographic way,” said 

psychiatrist Jeffrey Lieberman, a professor and chairman of psychiatry at the 

Columbia University College of 
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Physicians and Surgeons in New York. "It’s applying social media to committing 

a homicide,” Lieberman said. "This bears all the earmarks of our culture — ready 

availability of guns and social media-facilitated ability to disseminate this 

instantly.” 

“Most people who commit a violent crime have a very distorted view that what 

they are doing is a good thing. These criminals want to get the message out to as 

many people as possible social media allows you to get the message out to people 

you've never met." said Raymond DiGiuseppe, Ph.D., and psychology professor at 

St. John’s University. This is a clear example of an individual who used social 

media as an outlet to disseminate his atrocious crime and shock our conscience to 

the core. 

 

 

Link between Social Media and Criminal Activities 

 

 
After analyzing the effect of social media on society in the previous sections, 

it is obvious to see that there is a link between terrorism and the emotional 

problems caused by social media. Many researchers found that "depressive 

symptoms independent of psychosocial adversity were associated with sympathies 

towards violent protests and terrorism. And a new study from the 

United Kingdom finds a connection between depression and radicalization" 
 
 

In order to establish a link between terrorism and social media, we need to 

assess the different profiles new recruits can be grouped into. The first groups of 

people that easily join radical groups are isolated people. The second category of 

people includes people with emotional problems such as depression and the last 

reason why some join terrorist groups is because these radical groups make them 

feel important. 

Depression and emotional instabilities is one of the main psychological 

problems shown in many recruits. For instance, last summer, a young Canadian 



26 
 

man converted to Islam; he became radicalized, and ultimately died fighting in 

Syria. According to Jacobs, the young 
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Canadian, Damian Clairmont, "found religion at 17 after battling depression. This 

was one case but newly published research finds there may indeed be a link 

between depression and radicalization. It suggests that, in searching for ways to 

deter young Western Muslims from the 

path of jihad, officials may be overlooking an important mental-health component.” 
 
 

"Our study shows that there is modifiable risk and protective factors for the earliest 

stage on the pathway to violent protest," writes a research team led by Kamaldeep 

Bhui of the Wolfson Institute of Preventative Medicine at Queen Mary University 

of London. Bhui and his colleagues conclude that "depressive symptoms meeting a 

screening threshold for mild depressive illness" appear to be risk factors for 

radicalization. They point out that this same correlation was 

previously found in "small studies of convicted terrorists, and of teenagers in 

Palestine." 
 
 

Isolation is also another risk factor aiding Terrorism recruitment. "We found 

that the group showing the strongest condemnation or violent acts appears to have 

more social contacts," the researchers write. "Social networks promote resistance 

(to radicalization) by offering a range 

of cultural identities and opportunities, and this may itself be protective."While 

these findings are both complex and preliminary, they provide a strong argument 

for approaching the problem of radicalization, at least in part, as a mental health 

issue. The third category that makes terrorism attractive is the fact that these 

groups are offering an opportunity for people to feel powerful. They’re making 

disillusioned, disaffected radicals feel like they’re doing something truly 

meaningful with their lives. “The one thing that this movement (ISIS) has done 

far more effectively than any other terrorist movement is that they’re masters at 

packaging the fantasy deal”. For instance, recent news of youth from Europe and 

America joining ISIS are proof that many are attracted to the radical ideology of 

having a meaningful life. 
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Another good example supporting this link between social media, 

psychological problem, and criminal act is the story of the Tsarnaev brothers who 

were radicalized and recruited through 
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social media. Authorities were able to trace their online footprints on twitter, 

Facebook and YouTube. In the 2013 Boston Marathon bombing, Dzhokhar and 

Tamerlan Tsarnaev, according to FBI interrogators, subscribed to extremist 

Islamic beliefs developed through online material and messages. Tamerlan, the 

older brother, downloaded a significant amount of jihadist material, including a 

book about "disbelievers" with a foreword by the radical cleric Anwar 

alAwlaki.Because of their continuous exposure to extremist views through social 

media, one can easily deduce that the emotional status of the Tsarnaevs brothers 

reflects one or all the symptoms listed above: isolated, disillusioned, depressed, 

and unstable; thus becoming easily influenced and radicalized through the online 

content of social media. 

 
In summary, the psychological issues such as depression, isolation and 

unstable personality discussed above make it easier for terrorists group to obtain 

new recruits. From the previous sections, one can deduce that social media is one 

of the many sources of emotional issues. Therefore social media can easily be 

considered not only a tool used by terrorist groups but also as the first viable step 

to helping radicalize potential recruits. 
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The Positive Effects of Social Media 
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The Positive Effects of Social Media 

1. Building Relationships and Staying Connected 

2. Finding Your Voice 

3. Showing Empathy and Kindness 

4. Offering Support 

5. Better Communication 

6. Spreading News 

7. Building a Business 

8. Establishing Authority 

9. Driving Traffic 

10. Enhancing the Customer Experience 

11. Learning and Education 

12. Motivating Young People 

13. Creativity 
 

 

 

 
For 

Individuals 

The Positive Effects of Social Media 

The following list is full of benefits anyone can experience. If you’re a regular social 

media user, you’ve probably encountered some or all of these positive effects at some 

point. 

1. Building Relationships and Staying Connected 

 
Social media can make it easy to find groups of like-minded people or make new 

friends. Finding a close-knit community can help us feel valued and accepted. Social 

media is also an easy way to nurture existing relationships with family and friends who 

have moved away. Send messages, share photos, call, or host video chats to stay in 

touch. 

On social media, you can reach out to new connections and start developing 

relationships with them as well. Whether they live nearby or on the other side of the 

world, you can easily communicate and share content. This level of connectedness is a 

unique advantage of digital media. 
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2. Finding Your Voice 

 
People of all ages can use social media to develop a platform with a larger audience 

than they’d have squickly spread positive and important messages. Take TikTok, for 

instance. Teens and young adults 
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have successfully grown enormous platforms where their messages reach thousands or 

even millions of people regularly. 

3. Showing Empathy and Kindness 

 
People often share things online that are personal or that they’re struggling with. When 

you relate, you can show empathy by supporting and encouraging others through 

messages and comments. Show your friends (and even those you’ve never met) that 

you care about their situation and understand where they’re coming from. Seeing 

others work through tough times can also be inspiring and help us see things from a 

new perspective. 

4. Offering Support 

 
You can use social media to raise awareness about a cause you believe in or support 

others who already do. You can also offer and receive support for the work you’re 

doing – whether it’s starting a new business, sharing photography, or writing poetry. 

Find others in your niche to connect with and share what you’ve learned. 

5. Better Communication 

 
Social media is known for bringing up new topics. While many conversations (or 

arguments) may seem too controversial and divisive, they can bring up important 

themes to discuss with people you care about and trust. You can also join groups for 

specific hobbies or industries to engage in discussions, learn, and grow. 

6. Spreading News 

 
News from just about any part of the world can spread like wildfire on social media.  

While this can be overwhelming at times, it can also keep us in tune with important 

events. This can be an outstanding benefit if you need to get the word out fast about 

something. For example, if someone from a small town lost their dog, they could get 

the message out on social media. Everyone in the area could keep an eye out and 

report back with information instantly. 



34 
 

For Brands 

B2C and B2B businesses should take full advantage of social media marketing. 

Various platforms – like Facebook, LinkedIn, TikTok, and Instagram – are designed to 

help companies grow quickly. Here are some of the advantages of investing in social 

media as a business. 
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7. Building a Business 

 
As a new business that wants to get the word out about your impressive offerings, you 

can use social media to build an interested audience. Share valuable content and 

establish a brand voice that resonates with your target consumers. Social media is also 

an excellent place for more established businesses to grow and sell through marketing 

and advertising. 

8. Establishing Authority 

 
By sharing expert content and building relationships with individuals and other brands 

on social media, you’ start building trust and authority. More and more people will 

spread the word about your great business and content. 

9. Driving Traffic to Your Website 

 
If one of your goals for social media is to increase inbound traffic, you can share 

helpful content and advertise to send people straight to your website. By sharing more 

valuable content, you can boost traffic, leads, and sales. Through advertising, you can 

run campaigns that target your current audience or those with aligning goals. 

10. Enhancing the Customer Experience 

 
Social media can also help businesses improve the customer journey. Answer 

questions quickly and reply to comments so your followers feel valued. Demonstrating 

excellent customer service across your social media channels will help you get 

people’s attention and build trust. When they need something you offer, they can come 

straight to you for help (with their credit cards ready). 

For Students 

Here are some of the top benefits of social media for students of all ages. 

 
11. Learning and Education 

 
By students, we don’t just mean the high schoolers and college kids. Anyone can be a 

student. There’s no limit to our knowledge with all the online courses, content, and 
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complimentary webinars people offer today. 

Social media is a great place for students to find mentors and training programs to 

learn new skills and take steps toward future career goals. It’s also a great place for 

businesses to advertise their 
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services, software, and programs. On YouTube, you can find amazing tutorials to hone 

your skills for free. The sky’s the limit when it comes to online learning opportunities 

today. 

12. Motivating Young People 

 
There’s no end to the number of successful businesses, entrepreneurs, and influencers 

on social media. This can be inspiring for everyone, but especially students and young 

professionals with big dreams and goals. Many influencers will openly share their 

knowledge to help others grow. Following people that inspire you to hold to your 

values, dream big, and change the world can be life-changing. 

13. Creativity 

 
If you’re in the creative business or want to start sharing your art, social media is one 

of the best platforms to do it. People will offer honest feedback. Of course, negative 

feedback may also trickle in, but every social media guru must learn to ignore the 

haters. 

Again, you can connect with like-minded individuals who can encourage and guide 

you in a specific area. Learn from them and build bonds that can take you farther than 

you’d go alone. If you’re courageous enough to share your passion with the world, you 

might just be able to turn it into a full- time business someday. 

Social Media is a Powerful Marketing Tool 

As you’ve learned throughout this post, social media offers incredible benefits for 

businesses of all kinds. You can market your products, build an engaged audience, and 

turn leads into customers. The opportunities are endless. If you’re ready to take full 

advantage of all social media has to offer, we’d love to hear from you. 

Kubbco is a full-service social media agency. That means we take care of strategy, 

content creation, management, monitoring, reporting, and everything else your 

business needs to succeed. We love thinking outside the box to create a unique 

presence for every client we serve. Our well-tuned processes are tried and true. If that 

sounds good to you, let’s connect! 
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Conclusion 

 

To summarize, despite the positive benefit of rapid information sharing, social 

media enables people to create false identities and superficial connections, causes 

depression and is a primary recruiting tool of criminals and terrorists. Finally, since 

social media is a relatively new phenomenon and the impact studies done are also 

reasonably new, I feel as though the advantages of social media are emphasized 

quite often, as opposed to its negative aspects which are very rarely discussed. This 

trend must change and I hope my presentation can help galvanize it by better 

informing users on both sides of the argument. Although change is good, necessary, 

and inevitable, it always comes at a price. Discounting positive impacts does not 

hurt in the long run, nearly as much as negative ones do. In this presentation, I have 

explored the harms posed by this uncensored and unmonitored new medium of 

communication which exposes us all to a gradual breakdown of social cohesion and 

the destruction of our traditional value systems, unless we take responsibility to 

ensure that our understanding of social media and its impacts are constantly 

evaluated with what's happening in the world. 

 Generally Social media has two side effects: positive and negative. The positive sides 

are, when peoples use social media for appropriate purpose and predetermined goals 

and the reverse is true for negative side effects. 

 Now days due to technology advancement especially smart cell phone and mobile data, 

including elementary school students are using social media. so in addition to its 

benefits, these students might share its burdens( according to researchers the backsides 

of social media 

 

Implications 

 It is obvious that if consciously used social media has uncountable number of uses. But 

when it is without predetermined goal, it may grasp a lot of problems on us. So using 

of social media in responsible way for predetermined objective or goal is vital. For 

students who cannot manage themselves, education plays significant role. Providing 

awareness creation for example, the presence of social media addiction might save 
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them from different effects. 

 We can agree that information is power, but if it is used inappropriately it might 

exploit our life style. So parents should closely supervise and control while their 

children are using social media. Due to its cheap cost and availability and 

expansion of smart cell phone, many adolescents and children are using 

social media for a long 
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period of time. This adversely affects their academic achievement. 

 As much as the reviewer’s knowledge is concerned, societies are using social media in 

religious institution, political meetings, in academic settings in the classroom while 

teachers are even teaching. In general, from root level to government all should have to 

work to save our culture from this media especially from Facebook. 
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